Complaint Procedure Your views are important to us and if we do not deliver to the high
standard of service you should expect, or if we make a mistake, we want to know. We will
investigate your complaint and try to resolve the problem as quickly as possible. How we handle
complaints

Step 1 Please contact us at your earliest convenience with the following information:
e Your full name, address, and telephone number

¢ Details of any previous correspondence you’ve had with us

¢ Details of your problem or complaint

¢ \We will try to give you an answer there and then, but if this is not possible, we will take full
details from you and arrange for the problem to be investigated.

You can contact us in one of the following ways:
In writing: Intec.ie — Fitzwilliam Hall Fitzwilliam Place, Dublin 2
By Email: Hello@intec.ie

By phone: 0818715517

Step 2 We try to resolve complaints as soon as possible. Should we resolve your complaint by
the close of the third business day following the day on which we receive your complaint, we will
issue you with a written communication called a summary resolution communication
acknowledging that you made a complaint and setting out that the complaint has been resolved
and making you aware of your right to refer the complaint to the Competition and Consumer
Protection Commission CCPC should you be dissatisfied with the resolution.

Step 3 We hope that you'll never have to do this, but if you're not happy with the way we’ve
handled your complaint, the outcome of it, or if eight weeks have passed and we have not sent
you our final response, you may have the right to refer your case to the Competition and
Consumer Protection Commission CCPC . You can contact them in one of the following ways:

In writing: CCPC - Bloom House, Railway Street, Dublin 1
By phone —-00353 1 4025500

Please remember that you will need to refer your complaint to the CCPC on receiving our final
response.
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